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CONTACT ME ABOUT ME
] ] | am a graduate of Electrical and Computer Engineering (Computer Stream)
£ Yabsiraalemayehu@gmail.com  from wollo University, Kombolcha Institute of Technology, with a CGPA of
? Addis Ababa, Ethiopia 3.07. | earned an "A" grade on my Final BSc Project and passed the National
Exit Examination. | am a hardworking and dedicated individual with strong
. +251922455696 computer skills. | value teamwork, shared goals, and accountability, and |
always strive to contribute positively to any team or project | am part of.
SOFT SKILLS EDUCATION
Strong Communication Secondary and Preparatory School
B Problem solving Koke_be Tsibah Se_corjdary and preparatory school
Addis Ababa, Ethiopia
W Teamwork 2014-2018
B Project management BSc in Electrical and computer engineering (Computer Stream)
B Analytical thinking Wollo University, Kombolcha Institute Of Technology
W Adaptability Kombolcha South Wollo, Ethiopia
2018-2023
EXPERIENCE

Technical IT - Junior IT Suppport At Commercial Bank of Ethiopia

Currently, | am serving as a Technical IT - Junior IT Support staff at the Commercial Bank of Ethiopia, the largest
and number one bank in the country. | work under the Arada District, the bank’s biggest district with 38 branches.
My responsibilities include providing technical support to branches and district offices for a wide range of system
and network-related issues. | also monitor the performance and availability of ATMs within the district and ensure
timely maintenance and support whenever issues arise. This role has sharpened my troubleshooting skills,
deepened my understanding of enterprise IT infrastructure, and strengthened my ability to manage mission-
critical banking systems.

Dec 2024 - Present

Junior Functional Consultant at Red cloud software technologies

At Red Cloud ICT Solutions, the largest SaaS provider in Ethiopia, | served as a Functional Consultant specializing in
the implementation of ERP systems for diverse clients. My role involved closely working with stakeholders to
understand their business processes, configure and customize the ERP system to meet their specific needs, and
ensure seamless integration across departments. | provided hands-on support during the deployment phase,
facilitating training sessions for end-users and ensuring smooth adoption. Post-implementation, | continued to
support clients by addressing any system issues, optimizing workflows, and providing ongoing functional guidance
to maximize the ERP's efficiency.

Dec 2023 - May, 2024

Internship at Ministry of Innovation and Technology

During my internship at the Ministry of Innovation and Technology, | worked as part of the development team,
focusing on web development projects. Over the course of three months (July to September 2023), | contributed
to the design and maintenance of web applications, participated in team meetings and code reviews, and gained
hands-on experience with both front-end and back-end development processes. This role helped me apply my
academic knowledge in real-world scenarios and deepened my understanding of collaborative software dev

Feb - May, 2023



LANGUAGES CERTEFICATIONS

B Amharic - Native Employability skill and job readiness

B English - Proficient Certificate of completion in Employability skill and job readiness training by
Dereja.
JUN 2023

Wollo University KIOT Charity Club

Certificate of participation in volunteer and humanitarian works at Wollo
university KIOT Charity Club from 2018-2023.

SEP 2023

TECHNICAL SKILLS

Tools & Platforms: Visual Studio Code, Git/GitHub, Google FormsTools & Platforms: Visual Studio Code, Git/GitHub,

Melaku Mulu

Lecturer @ Wollo University
+251945414240
Melakuabebe?0@gmail.com

Bl Programming: HTML, CSS, JavaScript, C# and MS Sql

W Web Development: Frontend fundamentals (Bootstrap, Tailwind CSS, responsive design)
" Google Forms, Proteus

Bl Computer Maintenance: Minor troubleshooting, software installation, basic networking
B ERP system implementation

Bl Office Tools: Microsoft Word, Excel, PowerPoint

HOBBIES REFFERENCES

B Sports Missale Kassahun

Hl Volunteering Lecturer @ Wollo University

B Music +251913366788

B Reading Kassahun.missale22@gmail.com



